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NaNoshka Johnson

	Objective
	Career opportunity within an innovative industry that allows my star to shine in the areas of Corporate Training or Systems Support focused on enhancing the skills and performance of internal and/or external audiences.

	Summary of qualifications
	My projects have included, creation of EventRegistration.com, managing a technology consulting firm, worldwide application support for an international corporation, creation of an on-demand print production operation, documentation management support for the Space Station Freedom Program, creation of a custom publishing business unit in support of the California Code of Regulations, and projects for Ford Aerospace/Space Systems Loral, Sun Microsystems, World Cup Soccer, NIKE running shoes, Grants for the Arts and local politicians.

· Managed multiple teams ranging in size from 3 to 50+ direct and indirect reports 

· Project and event management from concept through delivery 

· Implementation and recommendation of best practices systems and processes 

· Liaison between stakeholders, clients and teams to ensure success



	Professional experience
	Founder - Event Registration, Inc. dba Event Registration.com
Online and Onsite Event Management and Attendee Management Solutions
San Francisco, CA - 2005 - 2007
 

Instructor - University of California Santa Cruz Extension
Instructor - San Jose State University, Professional Development
Instructor - Golden Gate University
Business, Engineering and Web / Multimedia Design Certificate Programs

Santa Cruz, Cupertino and San Francisco, CA - 1998 – Present

Ms. Johnson's teaching credits include curriculum development for the "Web Design and E-Commerce" series at the University of California at Santa Cruz, course development for "Net Strategy" Web Certification program at Golden Gate University, and curriculum development for “E-Business” in the E-Commerce Certificate Program at San Jose State University.
 

Co-Founder and CEO - Nosh Productions, Inc.
Software Development and Technology Consulting Firm

San Francisco, CA - 1994 – 2004

Responsible for the development and implementation of company strategic alignment efforts through seeking partnerships, joint ventures and preferred vendor status with other agencies/companies.

Provide high-level leadership across multiple disciplines including leading team efforts for acquisition of new clients/sales, vision of new market space and product development, leading teams on client network installations and strategy sessions, and leading teams on software development projects.

Responsible for management of all personnel including the following areas; technology, administration and sales. Developed all funding models to date as well as cash flow analysis.
Systems Technologist - Sun Microsystems
Worldwide support, identification, investigation and implementation of business solutions

Menlo Park, CA - 1991 – 1996

Provided high-level leadership across multiple disciplines as technical lead for Information Products (IP). Demonstrated expertise in the Information Technologies area in response to a variety of critical system and operational issues. Developed methods, techniques and evaluation criteria for extremely complex problems. Managed multi-group projects including Chair of the Sun Microsystems, Inc.-wide Tools Team and Chair of the IP Database Team. Project teams consisted of more than 25 engineers.

Managed the identification, investigation and implementation of solutions to business and technical problems, including migration to an on-line Information Distribution Strategy. Analyzed scope impact, functionality and resource availability for project scheduling. Assisted in developing budgets. Established organizational practices, methodologies and policies.
 

Sr Business Systems Programmer Analyst - Space Systems Loral / Ford Aerospace
Design and implementation of a multi-platform documentation management system for the Space Station Freedom Program.

Mountain View, CA - 1990 – 1991

Design and implementation of a multi-platform documentation management system for the Space Station Freedom Program. Designed and implemented an electronic documentation management system capable of handling editing, illustrations, image (raster and vector) and OCR (optical character recognition) scanning techniques, multi-platform communication (DEC workstation, Sun workstations, Macintoshes, PCs, Dec Microvax, and IBM mainframe), and multi-application conversion (to and from the base application using PCSA and Alisa Share with Ethernet connections).

Created a graphics library and designed a document/revision tracking database (in Rbase). Programmed Interleaf Lisp scripts for better software productivity. Maintained compliance with MIL-STDs for the Space Station Freedom Program. Implemented and monitored electronic storage and electronic distribution via electronic mail for conformance with project specifications.
 

Data Systems Custom Publishing Operations Manager - BarClays Law Publishers
Design and implementation of an on-demand custom publishing division in support of the Official California Code of Regulations.

South San Francisco, CA - 1987 – 1990

Developed and implemented a new custom publishing division, featuring on-demand printing. This included implementation of an electronic database pre and post printing documentation system (in support of publishing The Official California Code of Regulations).

The system was built around an Oracle database and handled editing, SGML, various illustrations, image (raster and vector) and OCR scanning techniques, multi-platform communication (Sun workstations, Macintoshes, and PCs), multi-application conversion (to and from the base application using TCP/IP, NFS and Novell with Ethernet Connections), electronic storage, electronic distribution via CDROM, and high speed printing (using a Kodak Keeps System with 1392 printers). Programmed Interleaf Lisp Scripts.


	Education
	· MBA, Tuck School of Business at Dartmouth College 
· California Notary Public, bonded and insured

· Sun University Various Certifications

· University of California Santa Cruz (UCSC)              
Technical Certifications and Coursework 

· Object-Oriented Design and Analysis 

· C and C Shell Programming 

· Lisp Programming 

· Grep, Sed, and Awk Programming 

· User Centered Interface Design 

· Java Programming 

· Multimedia Production 

· NFS Systems Network Communications 

· Unix System and Network Administration I and II 

· VMS Systems Administration 

· PCSA Network Communications 

· Solaris and the SQL 

· Oracle Database Management 

· MS-DOS System Administration 

· Advanced DOS Techniques 

· Interleaf Advanced Methods 

· FrameMaker Advanced User 

· Multimedia and Desktop Video 

· Leadership Skill for Technical Managers 

· Finance for Non-Financial Managers
Sun University - Milpitas, California
Several Technical Certifications - 1990-1996

University of California Santa Cruz (UCSC) - Santa Clara, California
Technical Certifications and Coursework - 1993-1996

Center for Applications of Psychological Type - S. San Francisco, California
Myers-Briggs Personnel Management Course - 1991

Rumler Brashe - Mountain View, California
Process Management Course – 1991


	Publications and public speaking
	· Enterprising Woman Magazine 

· San Francisco Chronicle 

· Bay Area Business Woman Magazine 

· San Francisco Business Times 

· Woman's Enterprise Magazine 

· Tradeshow Blues Next 100 List 

· San Francisco Cablegram (SFCVB) 

· Entrepreneur PR Magazine 

· Wall Street Journal New Hour 

· Emerging Business Magazine 

· Black Diaspora Magazine 

· Women Presidents' Organization 

· Black Meeting and Tourism 

· EventWeb 

· MyBusiness Magazine 

· Arise Magazine 

· San Francisco Small Business Forum 

· Society of Technical Communications 

· East Bay Business and Professional Alliance 

· Santa Cruz Technology Symposium 

· Golden Gate University 

· San Jose State University 

· University of California, Santa Cruz Extension



	Additional professional activities
	Mayor (Gavin Newsom) Appointed TaskForce Member, San Francisco TechConnect
Wi Fi Initiative

Mayor (Willie Brown) Appointed Technology Chair, San Francisco Small Business Forum
Former Board Member and Vice President, National Association of Women Business Owners, San Francisco Chapter
Former Board Member and President, Golden Gate Business Association

Member and Former Board Member, Women Presidents Organization

Former Member, Wells Fargo Women’s Strategic Advisory Board
Member, San Francisco Convention and Visitors Bureau

Member, Meeting Professional International – Northern CA Chapter

Member, American Society of Association Executives
Member, National Notary Association


